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LHN > Search >  
Search Clients

Enter client’s 9 digit 
Health Card Number, 

click Search 

LHN >Investigation> 
 Subject Summary 

Subject Summary 
page displayed

Scroll to the Outbreak 
Response Encounter 

Group panel. 
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Ensure current address 
is active and most 

recent. Update address 
QRC 7.19a page 6

Is there an 
existing 

Investigation for 
this contact?

Continue to page 4 Yes

Ensure client’s phone 
number has been 

updated and Set as 
Preferred 

QRC 7.19a page 5

Client 
Demographics
page displayed

Review client’s 
demographics 

Select Client 

Click Update 

Continue to page 2

No
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Investigation Quick 
Entry 

page displayed

Select ‘COVID-19’  in 
the Disease drop-down 

list

Select from 
Classification drop-

down list

Select ‘Follow up 
performed by region’ 

or ‘Follow up 
performed by call 

centre’  from  
Disposition drop-down 

list 

Confirm 
Classification Date 
(defaults to current 

date) 

Investigator 
Organization is auto-
populated to the logged 

in RHA

Enter Indigenous 
Identity and First 
Nations Status, if 

applicable  

Select applicable  
‘Client Home Address 

at Time of Initial 
Investigation’ from 

drop-down list 

Select applicable 
‘Microorganism’ from 

the drop-down list 

Click ‘Investigation 
Quick Entry’ to the 

right

Select applicable 
Investigator 

Workgroup from the 
drop-down list 

First Report Source: 
Select ‘Other’ and type 

in 
(Named as Contact)

Scroll to the Client 
Details panel

Continue to 
page 3

Select appropriate 
Staging from the drop-

down list 

Scroll to the Disease 
Details panel 

Continue from 
page 1

Select ‘Sensitive 
Environment / 

Occupation’ from the 
drop-down list

Enter any information 
applicable in the 

Sensitive 
Environment / 

Occupation Details 
box

Click on the checkbox 
beside the Sign & 

Symptoms identified by 
the client (you can 

select multiple S&S at 
once)

Select ‘Set Response’
Choose from the drop- 
down list then add the 
appropriate date and 

click Apply

Click on the checkbox 
beside the ‘Risk 

Factors’ identified by 
the client (you can 
select multiple Risk 
Factors at once)

Scroll to the Risk 
Factors panel 

Select ‘Response’ 
enter ‘Additional 

Information’ enter  
‘Effective from date’ 

Select the checkbox 
beside the ‘Onset 

Symptom’’ row and 
enter Onset Date

 

Scroll to Signs & 
Symptoms panel 

Click Save

Investigation was 
successfully created

Responsible  
Organization is auto-
populated to the logged 

in RHA

Select applicable 
Responsible 
Organization 

Workgroup from the 
drop-down list

Select Primary 
Investigator Name 

from the drop-down list
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Scroll to the 
Interventions panel. 
Select the checkbox 
beside the applicable 

Intervention 

Select Outcome, 
Disposition, Start 
Date & End Date

Continue from 
page 2

Note the Contact’s Client Id 
Number, Health Card Number 

or Name 

Select Covid APP 

See Points to 
remember p.5 for type 

of Outcome and 
Dispositions

Follow Acquisition Event (AE)
QRC 7.19v page 2 to add the acquisition 

event

Scroll to the 
Immunization 

History 
Interpretation panel 

Click Add Row

A factory table 
displayedClick Save

Clinical Notes panel, 
enter any clinical notes 

if applicable

Review for COVID 19 
Immunization    

Scroll to 
Immunization 
Summary panel

Investigation was 
successfully 

updated

Select Interpretation 
Date, Disease, 

Interpretation of 
Immunity, Reason 

and Vaccine (if 
applicable)

Scroll to the Exposure 
Summary panel, click 
Exposure Summary 

hyperlink

Signs & Symptoms (QRC 7.19g)
Risk Factors (QRC 7.19h)

Intervention Summary (QRC 7.19i)
Investigation Information Disposition (QRC 7.19j)
Responsible Organization Investigator (QRC7.19o)

Assigning Out of Province (QRC 7.19r)



Click on the 
Investigation ID 

numbered hyperlink

LHN > Investigation 
>Investigation Details 

> Investigation 
Information 

Click Save 

Investigation details 
successfully saved 
banner displays

Continue 
from page 1

Select appropriate 
Disposition from the 

drop-down list 

Select applicable  
‘Client Home Address 

at Time of Initial 
Investigation’ from 

drop-down list 

Investigation 
Information page 

displays
Update Disposition 

Date 

Investigation 
Summary 

page displayed

Select ‘Sensitive 
Environment / 

Occupation’ from the 
drop-down list

Enter applicable 
information n the 

Sensitive 
Environment / 

Occupation Details 
box
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Signs & Symptoms (QRC 7.19g)
Risk Factors (QRC 7.19h)

Intervention Summary (QRC 7.19i)
Investigation Information Disposition (QRC 7.19j)

Contact Turned to Case (QRC 7.19l)
Responsible Organization Investigator (QRC7.19o)

Assigning Out of Province (QRC 7.19r)
Transmission Event (QRC 7.19t)



Disposition of COVID Alert App 

Provide disposition information related to the COVID Alert App exposure notifications. 

COVID Alert App – Exposure notification 

-  Issued = the client received an exposure notification through the app 

-  Not issued = the client did not receive an exposure notification through the app 

-  Not completed = the client did not download the app 

-  BLANK = client not asked if they received an exposure notification through the app 

PHIMS data entry: 

-  The COVID Alert App interventions are available in the IQE. 

-  When client not asked if they received an exposure notification: use “Unknown” as Outcome and leave Disposition blank. 

-  Enter Outcome as “Not applicable” for all other Dispositions. 

-  Follow-up Event field in IQE is not used. 
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Release Notes / Updates 
Date Owner Reason for 

change 

Change Description 

2021-06-01 Clinical 
Informatics 

Specialist 

Updated QRC 
related to 

software update  

Added Investigation Quick Entry (Contact) workflow – compresses to workflow/steps limited to 
IQE data entry 
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