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From the Unknown 
Contact Report, locate 

the Transmission 
Event ID (Column F)

Search > Search 
Exposures

Scroll to the 
Transmission Event 

Details panel and 
confirm Exposure 

Name

In the Exposure 
Search Results 

factory table, click on 
the Exposure ID/Name 

hyperlink
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Scroll to the 
Transmission Event 

Investigator 
Information panel and 

expand the panel

Update the Assigned 
Date if necessary

Select the appropriate 
Workgroup

Select the User name 
(Investigator) from the 

drop-down menu

Ensure the 
Investigator Type is 
Primary (the PHN who 

is being assigned)

Click Add

Search 
Exposures page 

displayed 

Enter the 
Transmission Event 
ID in the ‘Exposure 

ID’ field.
Click Search

Maintain 
Transmission 
Event Details 

page displays – for 
the Source Case 

Investigation

Do you want
 to ASSIGN an 
Investigator?

Do you want
 to END DATE 

the Primary 
Investigator?

Do you want
 to RE-ASSIGN 

to a different 
Investigator?

Select End Date

Click Apply Update  

Scroll to the factory 
table and select the 

radio button beside the 
assigned Primary -
Investigator Type

Click Update
                

The Workgroup & 
Investigator Name 
are auto populated 

above

Select the appropriate 
Workgroup

Select the User name 
(Investigator) from the 

drop-down menu
Click Add

Click SAVE

Click SAVE

Scroll to the factory 
table and select the 

radio button beside the 
assigned Primary -
Investigator Type

Click Update.
   

The Workgroup & 
Investigator Name 
are auto populated 

above

Select End Date

Click Apply Update  
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