
 

 

  

Investigations: 
COVID 19 Case & Contact Intervention Isolation – Follow up  

QRC 7.19f  

LHN > Investigation 
>Treatments & 
Intervention >  
Intervention 

Summary

Choose the radio button 
next to the Intervention

in the Row Action 
factory table

Click Add Follow Up

Select appropriate 
response from the 
Follow Up Type
 drop-down list

 

Confirm 
Follow Up Date 

(defaults to current 
date) 
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Scroll to New Follow 
up panel

Select appropriate 
response from the 

Follow Up 
Disposition

 drop-down list
 

Select appropriate 
response from the  
Has Symptoms
 drop-down list

 

Click Add 

Scroll to the 
Interventions panel

Follow Up Details 
page displayed

Click Save

Intervention 
Summary 

page displayed

Follow Up 
successfully saved 
banner displayed

NOTE: The Primary Investigator ie:(Coordinator, Public Health Nurse) will complete 
the initial follow up with the contact before assigning to the Call Centre 

Record/document 
Symptoms if applicable 

in Comment box

Ensure Client and 
Investigation are in 

Context
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