
 

 

Investigations:
COVID 19 Adding & Updating Signs & Symptoms

(Observations)
 

QRC 7.19g   

Scroll up to Sign or 
Symptom panel

Select the S&S from the 
dropdown list, if the 
S&S is not there click 
‘Other’ and type in the 

Sign or Symptom

Investigations: COVID 19 Adding & Updating Signs & Symptoms - Observations 

LHN > Investigations > 
Signs & Symptoms

Select the checkbox 
beside the signs and 
symptoms to ‘Add’ or 

‘Update’ 

Click Update  

Scroll to bottom of page  
to see the Sign or 

Symptom preset list 

Select Yes in the 
Present drop-down list

Select Onset Date

Click Add

Click Save

Signs & Symptoms 
Summary page 

displayed

Are there 
other signs and 

symptoms that are 
not in the preset 

list? 

21 April 2021

Under the Details 
Exist column, click No 

or Yes (hyperlink) 
associated to the signs 

and symptoms with 
observations to update

The Observation Details 
panel displays. Enter 

Observations ie: (fever, 
value=38.9 

units=Celsius), select 
reported by… from the 

drop-down list

Click Add Click Save 

Do you want
 to Add / Update a 

S&S from the 
preset list?

No

Return to Investigation 
Quick entry or log off 

Are there 
Observtions to 

record? 

Yellow banner 
displays: ”Signs and 

Symptoms and 
Observations saved 

successfully”

Yes

No 

Scroll up to the S&S 
panel, select Yes in the 
Present drop-down list

Select Onset Date

Click Apply Update 

Click Save 

No

Yes

Yes

Note: their must be an existing symptom recorded in order to add observations

Ensure Client and 
Investigation are in 

Context

Investigation Quick 
Entry > Signs and 

Symptoms panel, click 
Signs and Symptoms 

hyperlink

OR
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