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LHN > Subject > Risk 
Factors or the Risk 

Factor hyperlink on the 
Investigation Quick 

Entry page 

1 June 2021 

Ensure Client and 
Investigation are in 

Context

Do you want
 to Update a 
Risk Factor? Click Apply

Select the checkbox 
associated to the risk 

factor

Do you want
 to copy a risk 
factor from a 

previous 
investigation?

Scroll to the Risk 
Factor Responses: 
Client and Other 

Investigation panel

Select the checkbox 
associated to the risk 

factor to copy 

Click Copy to 
Investigation

 the Copied risk 
factor displays in 
the Risk Factor 

Responses: This 
investigation’ 

factory table

 ‘Risk Factors was 
successfully 

updated’

Yes

Yes

No

No

Enter information in 
available Additional 

Information, 
Frequency, Start/
End Date data fields 

 Click Update a new 
modal window opens
Update Risk Factors  

The Reported Date is 
defaulted to current 

date

 the updated risk 
factor displays in 
the Risk Factor 

Responses: This 
investigation’ 

factory table

Click Save

Click Save

End
Go to page 2

Select the checkbox 
associated to the risk 

factor

Are there Risk 
Factors not 

applicable anymore 
for the client?

Select ‘No longer 
applicable – change in 
medical or personal 
situation’ as the End 

Date Reason

Click Apply 

Click Save 

Yes  Click Update a new 
modal window opens
Update Risk Factors  

Do you want 
to Add a Risk 

Factor?

No

Yes

No

The Show Expired 
Responses check box 
is defaulted, uncheck  

the box for the Expired 
Responses to hide 

Risk Factors 
page displayed 

Below the Risk Factor 
Responses: This 

Investigation panel 

Scroll to the Risk 
Factor Responses: 
Client and Other 

Investigations panel 
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Click Add

1 June 2021 

Do you want 
to Add another 

Risk Factor?

Click Update

End

Click Apply

 ‘Risk Factors was 
successfully 

updated’

 ‘Risk Factors was 
successfully 

updated’

Points to Remember:  
• For risk factors associated with exposures (especially outbreaks), also add each setting as an acquisition event

• Show Expired Responses is auto populated for Risk Factors,  to hide the Expired Risk Factors uncheck the “Show Expired Responses” checkbox

No

Is the Risk
 Factor in the 
present list?

Select the checkbox 
associated to the risk 
factor to be added 

The Update Risk 
Factors modal 
window opens

Select Response, add 
Additional Information if 

applicable, enter 
Effective from Date and 

Reported Date

The Add Risk 
Factor modal 
window opens

Select the Risk Factor 
from the drop-down list

Enter Additional 
information if 

applicable, select 
Response, enter 

Effective from date and 
Reported Date

Click Apply

The added Risk 
Factor displays in 
the Risk Factor 
factory table

Yes

Continue from 
page 1

No

Click Save 

Yes

The added Risk 
Factor displays in 
the Risk Factor 
factory table

Click Save 
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Release Notes / Updates 
Date Owner Reason for 

change 

Change Description 

2021-06-01 Clinical 
Informatics 

Specialist 

Software Update Added Risk Factors – Show Expired Response is now defaulted 
Added new workflow  
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