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Investigations: 

COVID 19 Investigation Information 
(Disposition, Disposition Date) 

QRC 7.19j  

Select Client Home 
Address at Time of 

Initial Investigation  
from drop-down list

Investigations: COVID-19 Investigation Information  

Click Save

Select Disposition 
from drop-down list, 
update Disposition 

as investigation status 
changes 

Update Disposition 
Date  

LHN > Investigation > 
Investigation details > 

Investigation 
Information 

Investigation 
Information

page displayed  

Ensure client and 
investigation are in 

context

Points to Remember:

• The client and the investigation must be in context to access the Investigation Information page. 

• The Disposition field is used to track the status of an investigation, including planned steps (e.g., ‘Laboratory results to be reviewed’, ‘Laboratory results 
reviewed’). The Disposition date can be updated to include a future date as needed to support planning for next steps in the investigation. 

• Select Investigation History hyperlink to view Investigation History table. 

• The best practice workflow involves searching the client and reviewing the client ’s address (and adding the MHSU address if needed) before looking at lab or 
investigation information. If the address specified on the form as the Client Home Address at Time of Initial Investigation i s missing from the dropdown list, click 
LHN > Subject > Client Details > Client Demographics and follow QRC 7.19a to add the address. Use LHN > Investigation > Investigation details > Investigation 
Information to return to the Investigation Information page. 

Yellow Banner 
displays: 

Investigation 
details 

successfully 
saved.

Disposition  
updated in the 
investigation 

context header  

Investigation 
Information has 
been updated
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Select Sensitive 
Environment/

Occupation from drop-
down list (enter where 

they work in the 
comments box) if 

applicable 

Investigation Quick Entry 
> Scroll to the Disease 

Details panel, click 
Investigation 

Information hyperlink
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