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Points to Remember:
 
• The Intervention Isolation outcome must be “Completed” before closing the investigation

• The Intervention Status Assessment sub-type must be set “recovered” or “fatal” before closing the investigation 

• When the outcome is fatal, the client status will change to Deceased Inactive when you click save

• Signs and Symptoms – must be updated to “recovered” or “unknown” before closing the investigation 

• The Investigation Outcome must be updated, before closing the investigation 

Outcomes 
page 

displayed 

Select applicable 
response in Outcome 

drop-down list 

Click
Add Outcome

Is the outcome 
fatal?

Scroll to Cause of Death 
Details Section.

 Select Unknown in  
Cause of Death drop-

down list 

Click Save Click Add

Are there other 
outcomes to enter? 

Enter Outcome Date

Yellow banner 
displays:“Outcome 
saved successfully”

Yes

No

Yes

Ensure client and  
investigation are in 

context

22 April 2021

Outcome has been 
entered

No


	QRC-7.19n-investigation-outcome.vsd
	QRC 7.19n CoVid-19 Outcome Information 


