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Select form the 
Investigator Type 

dropdown list

Click Update

Select the applicable 
Investigator Name

Scroll to the 
Investigator panel

Select radio button 
beside Primary 

Investigator Type

LHN > Investigation 
Details > Resp. Org/

Investigator

Responsible 
Organization / 
Investigator

Update Assigned Date if 
needed

Click Apply Update

Ignore message “If 
the Primary Investigator 
name is changed, the 
associated task may 

need to be un-assigned 
in work management”

Ensure client and  
investigation are in 

context

Investigator 
Information 

populates in the 
Investigator section

Click Save

Do you need
 to assign a 
person as a 

Primary 
Investigator? 

Select applicable 
Investigator

Select applicable 
Investigator 
Workgroup

Select the applicable 
Investigator Name

Assigned Date 
populates to today, 
update as needed

Click Add

Ignore message “If 
the Primary Investigator 
name is changed, the 
associated task may 

need to be un-assigned 
in work management”

Yellow banner 
displays: 

Investigation 
details successfully 

saved

Investigator assigned 
to investigation

Do you need
 to assign another 

Investigator 
Type? (Nurse, 
Coordinator)

YEs

No

Yes

No
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Select End Date 

LHN > Investigation 
Details >  Resp. Org / 

Investigator 

Responsible 
Organization / 

Investigator page 
displays 

Investigation details 
successfully saved 
banner displayed

Scroll to the 
Investigator panel 

In the Row Action 
factory table, select the 
radio button beside the 
Primary -Investigator 

Type (your name)

Click Update 

Investigator Type, 
Investigator 
Organization, 

Investigator Workgroup  
& Investigator Name 
are auto-populated 

NOTE: Only one active ‘Primary’ type, 
at all times

 (no gaps or overlap of the dates)

Ex: Investigator Type = Primary
Assigned Date = 2020 April 5

End Date = 2020 April 13 

The next Primary Investigator 
Assigned Date = 2020 April 13

Notice the ‘Assigned Date’ for the existing primary investigator is 
the same as the ‘End Date’ of the previous primary investigator

Click Add

Ensure client and  
investigation are in 

context

Select ‘Primary’ from 
the Investigator Type, 

Investigator 
Organization, 

Investigator Workgroup 
and the Investigator 

Name  from the 
dropdown lists  

Click Save
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Responsible 
Organization / 

Investigator page 
displays 

Investigation details 
successfully saved 
banner displayed

Scroll down to the 
Responsible 

Organization panel 

Click Add 
Organization

The Organization 
selected will appear in 

the factory table 

Click Add

Click Save 

Investigator Type, 
Investigator 

Organization & 
Investigator Workgroup 

are auto-populated 

In the Row Action 
factory table, select the 
radio button beside the 
Primary investigator 
type you want to ‘End 

Date’

Click UpdateSelect the End Date  

Click Apply Update

Is the RHA you 
want to send the 
investigation to in 
the factory table

Directly under the 
Responsible 

Organization panel, 
select appropriate RHA 
from the Responsible 

Organization 
dropdown list 

Select the Responsible 
Organization 
Workgroup

and the Responsible 
Organization Date

No

Scroll to the 
Investigator panel 

Yes

Select Investigator 
Type, Investigator 

Organization & 
Investigator Workgroup 

for the RHA you are 
assigning the 
investigation  

LHN > Investigation 
Details  > 

Investigation 
Information  

Update Disposition to 
“Pending – referral 
out of region” and 
Disposition Date 

Click Save

Investigation 
details successfully 

saved

To Print a Contact Summary Report for 
NON-PHIMS regions continue to page 4

Ensure client and  
investigation are in 

context

LHN > Investigation 
Details >  Resp. Org / 

Investigator 

NOTE: Only one active ‘Primary’ type, 
at all times (no gaps or overlap of the dates)

Ex: Investigator Type = Primary
Assigned Date = 2020 April 5

End Date = 2020 April 13
 The next Primary Investigator will need to have an 

Assigned Date = 2020 April 13
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Case Investigation 

LHN > Exposure 
Summary 

Select the radio button 
beside the unknown 

contact
Select Update

Update disposition to 
‘Pending – referral 

out of region’ 

Document any relevant 
information in the 

Disposition Details box

Click Apply Update

Click Save

Select the TE numbered 
hyperlink for the 
unknown contact 

Exposure Summary 
screen displays

The Maintain 
Transmission Event 

Details screen 
displays

Scroll to the 
Transmission Event 

Details panel 

Click ‘Find’ in the 
Responsible 

Organization Unit. Start 
typing the name of the 

region you are 
searching  

Scroll to the 
Unknown/

Anonymous Contacts 
panel 

The Unknown 
Contact information 

autopopulates

Scroll to the 
Transmission Event 

Investigator 
Information panel 

Does the panel 
“Contain Data” 

No

Expand the panel and 
scroll to the Row 

Actions factory table  

End Date all types of 
Investigator

Select the radio button 
beside one investigator 

type 

Click Update

Enter an End Date

Click Apply Update 

Repeat with all 
Investigator types

Click Save 

Yes
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Click on the MB23400 
Contact Summary

hyperlink

The Investigation ID 
auto-populates with the 
contact’s investigation 

ID#, if not add the 
client’s Investigation 

ID# 

Include Contact 
History: defaults to 

‘No’

Expand the Case panel 
Set Reports Filters 

screen displays
LHN > Reports & 

Analysis > Reports 

Reports page 
displays

Report Date 
(Received) From: not 

a required field

Report Date 
(Received) To: not a 

required field

Click ‘Generate 
Report Now’

Open Contact Summary 
Report > Print and fax 
to non CDI-PHIMS RHA

Include Notes: 
defaults to ‘No’ 
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Scroll to the 
Investigator panel. 

  
Select Secondary from 
the Investigator Type 

drop list 

LHN > Investigation 
Details >  Resp. Org / 

Investigator 

Responsible 
Organization / 

Investigator page 
displays 

Investigation details 
successfully saved 
banner displayed

Scroll to the 
Responsible 

Organization panel 

Click Find and start 
typing the name of your 

region 

Click Select

Select the Responsible 
Organization 

Workgroup from the 
drop list and select the 

current date

Click Add 
Organization

The information has 
been added to the 

factory table 

Assigned Date is 
defaulted to current 

date 

Ensure client and  
investigation are in 

context

Select the 
Investigator Name 
(your name) from the 

drop list 

Click Add 

Click Save 

When a region is supporting the case management for a client residing in another Manitoba region

The supporting region is NOT to amend the primary Responsible Organization / Investigator as this is tied to the geographic residence of where the client 

resides at the time of testing. Instead, the supporting region is to assign their region as Secondary Responsible Organization / Investigator.

** As a reminder, regions are NOT to set the MHSU address as the preferred address NOR are regions to amend the Official Registry address. 



Points to Remember: 

• The Initial Primary Investigator must correspond to the Client Home Address at Time of Initial Investigation. 
• There can only be one active Primary Investigator for each investigation. 
• An Additional Primary Investigator would be added if the active primary organization no longer needs to receive notifications. 
• Additional Primary Investigator can only be added when the current, active Primary is end-dated. 
• Any other Investigator Type (e.g. a Secondary Investigator [other organization involved]; a Nurse or Coordinator Investigator [person]) can be added at any time. 

• For all investigations, if the client moves, and subsequent lab results are received, the lab results will be sent to the Organization corresponding to the client’s most recent official 
registry address or MHSU address in PHIMS. The new organization will be added as a secondary investigator. The lab result wil l appear on the both the primary and secondary 
investigator’s lab result report. If the initial primary organization no longer wishes to receive lab reports in PHIMS for the investigation, the initial primary investigator can be end 
dated, and the new secondary investigator can be updated to become the primary investigator.

• Please refer to Documenting Geography of Communicable Disease Investigations in PHIMS found here: https://www.gov.mb.ca/health/publichealth/surveillance/cds/docs/
documenting_geography.pdf for more information on responsible/investigator.  

• The Responsible Organization/Investigator page in PHIMS includes two sections: Responsible Organization and Investigator . 
a) The Investigator section is the main section on this page. It reflects geographic assignment by showing the health region(s) that provide care to this client during this 

investigation. 
o The Investigator is a specific person in within the Investigator (health region) who is assigned to the investigation. The Investigator ’s name will appear in the Investigator 

section of the page. 
b) The Responsible Organization section is an additional section on this page. The health region must be entered in the Responsible Organization section so that the health 

region name can be selected in the Investigator section. 

• Responsible Organization and Investigator will be one of: 
• FNIH

• Interlake-Eastern Health

• Northern Health

• Prairie Mountain Health

• Southern Health – Santé Sud

• Winnipeg Health (including Churchill)

• Correctional Service Canada

• Out of Province

• Workgroups will not display in the workgroup dropdown list if you select a Responsible Organization or Investigator other than these ones.  

Footnotes: 
1 The Responsible Organization Date marks the transition from one organization to another. It may be a precise date that care was transferred, or it might be a form reviewed or 

completed date (if entering from a case form).
2     Message only appears when the Investigator Name has been selected. 
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