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Points to Remember:
 
• The Closed Status Date will default to today’s date: 

o When entering the investigation from a surveillance form, enter the date the form was completed or reviewed by the RHA. 

• Investigation information can be added/updated to the investigation after the investigation is closed. 

Before closing
 
• The Intervention Isolation outcome must be “Completed” before closing the investigation

• The Intervention Status Assessment sub-type must be set “recovered” or “fatal” before closing the investigation 

• When the outcome is fatal, the client status will change to Deceased Inactive when you click save
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