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Click the Investigation 
ID numbered hyperlink

Click the Show 
hyperlink on the right 

side of the investigation 
you wish to re-open

You are about to 
Set the status of 

the investigation to 
’Open’. Do you 

want to re-open?

Update the 
Disposition and the 
Disposition Date 

The Investigation 
Information page 

displayed

Investigation 
details successfully 

saved banner 
displayed

Ensure client and  
investigation are in 

context

The Investigation 
Summary page 

displayed

Click Re-Open 
Investigation at the 

top of the Investigation 
Information panel

Click Save

Scroll to the Outbreak 
Response Encounter 

Group panel 

The closed 
investigation 

information displays

Click Ok
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