
 
 Investigations: 

 Notes 
Page 1

QRC 7.19w 

Investigations: Notes

The Note Date, field 
auto-populates with 

today’s date and 
current time

Document in the note 
box at bottom of the 

page

LHN > Notes
In the Row Action 
Factory Table, click 

Author Note

Enter the Subject 
Line 

Click Save as Draft 

Click Note 
Complete 

Yellow banner 
displays: The 

note was 
successfully 

saved”

Click Close 

Verify that your note 
appears in the 
factory table 

Click View All notes 
in the Table to view 

note details 

Is the Note 
complete? 

Clinical Notes 
page displayed 

Author Note
page displayed

 “Note is being 
created for 

Investigation
 ID ##”  

Yes

No
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Clinical Notes 
page displayed 

Yellow banner 
displays: “The 

note was 
successfully 

saved”

Ensure client and 
investigation are in 

context 

Note has been 
added

Complete note 
later

Select Note Type if 
applicable 
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View all Notes in 
the table associated 
to the investigation

Select the radio 
button associated to 

the note 
Click View All Notes 
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All Notes associated 
to that investigation 
id number display in 

the Note Details 
panel 

Update Note 
Select the radio 

button associated to 
the note 

Click Update Note

The View and 
Correct Note page 

displayed Update Note Click Note Complete

The note was 
successfully saved 
banner displayed

Click View Note 
Corrections

The View Note 
Corrections page 

displayed 

The Correction 
# (Current Note) 

will display 

The Original Note 
will display

Click Close

Click Close

Move selected 
note to

Select the radio 
button associated to 

the note 

Select the appropriate 
location to move the 
note from the drop-

down list 

Click Move Note Click OK

The note was 
successfully 

moved banner 
displayed

To View all Notes 
associated to the 

client
Notes panel 

Display Notes For: 
select ‘Client ‘from 
the drop-down list 

Click Display

The Row Actions 
factory table will 
display all notes

Clinical Notes
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Points to Remember:

• The investigation must be in context or the Notes added to a client record will be able to be viewed outside of the Investiga tions section of 
PHIMS. For further information about setting a client ’s investigation in context see QRC 7.01.

• Once a note has been created, a yellow triangle will appear at the top of the Client Context header. The note will only be viewable to Communicable Disease 
Investigations users when created with an investigation in context. 

• Document your name and designation at the end of your note (i.e. John Smith, Data Entry Clerk).

• Notes can be saved as draft and completed at a later time by clicking the Save as Draft button. When you are ready to finish your note, select it on the Clinical 
Notes screen. 
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