
 

 
 Investigations: 

Close an Investigation 

Confirm
 Closed Status Date

LHN > Investigation > 
Investigation Details > 
Close Investigation 

Points to Remember:
 
• The Closed Status Date will default to today’s date: 

o Leave the default date when you close historical investigations for chronic diseases (syphilis, Hepatitis B, Hepatitis C, HIV ) that are created from database 
information. 

o When entering the investigation from a surveillance form, enter the date the form was completed or reviewed by the RHA

• Investigation information can be added/updated to the investigation after the investigation is closed. 

Click Close 
Investigation

“You are about to 
set the status of the 

investigation to 
Closed. Do you want 

to close?”
 message displayed 

Click OK

‘This investigation 
has a status of CLOSED. Please 

consider this when making 
updates to the investigation.

Investigation successfully closed’
  message displayed 

The Close 
Investigation 
page displays 

Ensure client and 
investigation are in 

context
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Investigation Status 
changes to Closed 
in the Investigation 

Context header

Does the 
Disposition need 
to be updated prior 

to closing? 

LHN > Investigation > 
Investigation Details > 

Investigation 
Information 

The Investigation 
Information 
page displays

Select Disposition 
from drop list

update Disposition as 
appropriate (i.e. Follow 

up Complete) 

Update Disposition 
Date

Click Save

‘Investigation 
details successfully 

saved’ message 
displays

Scroll to Close 
Investigation  panel
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