
 

 
Investigations: 

Create a Cohort and Add Multiple Contacts to a TE 

 

1 | P a g e  
2021-10-12 

 

PRE-WORK 

1) Identify Case in PHIMS: Client ID, Case Investigation ID, TE ID 

2) Identify list of contacts, write down PHIMS PHIN # or Client ID’s or last name & birth date 

For this Scenario we will use the following:  

Case or Contact First Name Last Name PHIMS Client ID 

Case Amy Addario 3921 

Contact Alyssa Agosti 3922 

Contact Norma Nash 3923 

Contact Nola Novak 3927 

Contact Ryder Varley 3926 

Contact Pino Reeve 3924 

Contact Donald Underwood 3925 

 
Workflow – starting from the Search Clients screen:  
 

1) Search for the first contact on your list: Alyssa  

2) Select the radio button to the left of Alyssa’s name in the Search Results panel  

3) Click the [Create Cohort] button  
 

 
 

1) Enter a cohort name (i.e. Arborgate School Grade 3)  
2) Enter a client list name (i.e. Arborgate School Contacts)  
3) Select the correct encounter group for your cohort (Outbreak Response)  
4) Effective from date should default to current date  
5) Jurisdictional Organization should default to your logged-in organization  
6) Click [Save]  
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7) After clicking [Save], scroll to view the list of clients associated with the cohort. 

8) Select the radio button beside the ‘Client List ID’ and click [Update Client List] 
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Alyssa is the first contact in the cohort as added from the previous steps, you will now add the rest of the 

contacts into the cohort 

 

9)  Enter client id number or PHIN in the ‘Client’ type-ahead field (when you start entering client’s id number 
you will see the client’s information display, click on the greyed-out client name bar to select, click [Add].  (If 
you enter the PHIN number, you will need to select ‘Health Card Number’ from the Search Type dropdown list) 
 

10)  Repeat for the other contacts.  
 

11)  Click the [Save] button  
 

* Make a note of the Cohort ID (70) 
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Linking the Contacts to the Case Investigation:  
 
Has a Transmission Event been created?   
If ‘No’ go to page 9 
If ‘Yes’ continue  
 
      1) Navigate to the Case Investigation.  

 2)  Scroll down to the ‘Known Contact Search’ panel  

 3)  Ensure the [Cohort Result Set] radio button is selected  

 4)  Click [Search]  
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5) Enter the cohort id (70) and click [Search]  

 

 

 

6) Select the radio button to the left of the Cohort ID in the Search Results panel and click [Update]  
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7) Select the radio button beside the Client List ID and click [Select and Return]   
 

 
 
8) The Maintain Transmission Event Details page displays, in the Known Contacts Search panel, the Cohort 
Result Set is displayed.  

 

 

 

9) Click [Add]. You will now create contact investigations for each of the clients in the cohort. 

 

10) Enter the required information to create the investigation  
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11)Upon clicking [Submit], the application creates contact investigations for each client in the cohort and 
links them to the case. They are listed in the Acquisition Events section on the TE of the case  
12) Each will be listed in the Acquisition Events panel below the Known Contacts Search panel 

13) Click [Save]  
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If NO, Create Transmission Event 

 

Exposure Summary  

Transmission Event panel  

1) Click [Exposure Quick Entry] 
2) Enter Exposure Name 
3) Exposure Transmission Start Date and Transmission End Date 
4) Select Responsible Organization  

 

Exposure Location panel 

1) Enter Location Name 
2) Setting Type 
3) Setting 
4) Address  
5)  

Known Contacts panel  

1) Click [Add Contact List] 

 

2) Select Cohort Name from the dropdown list  

3) Select Client List Name from the dropdown list  

4) Click [Select] 
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The Contact List is displayed under the Known Contacts section 

 

Contact Investigation Details panel 

1) First Reporting Source, select ‘Other’ and enter “Named as Contact” 

2) Select Responsible Organization Workgroup from the dropdown list 

3) Select the Investigator Workgroup from the dropdown list 

4) Select Dispostion from the dropdown list 

 

 

5) Click [Save] 
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