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Select Outcome, 
Disposition from the 
drop list and select 

Start Date and End 
Date if applicable

Click Save

Do you want 
to Add Preset 
intervention?

Yes

In the Preset 
Interventions factory 
table, select the radio 

button beside the 
Intervention to ‘Add’ 

  ‘An encounter 
was successfully 
created for this 

event. 
Intervention  

successfully saved 
message displays

Click Add Preset

Do you to want to 
Add Follow Up 

information?

Select the radio button 
beside the intervention 
you would like to add 

information

Click Add Follow Up 
Scroll to New Follow 
Up panel, enter follow 
up details as applicable

The Follow Up 
Details page 

displays Click Save

‘Follow up 
successfully saved’ 
message displays

Yes

No

Do you want
 to Create an 
Intervention?

Scroll to the 
Interventions panel 

Click Create 
Intervention

Scroll to the 
Intervention Details 
panel and select the 
Intervention Type 

from the drop list

Select the 
Intervention Sub 

Type, Intervention 
Disposition and 

Outcome from the 
drop list  

The Start Date is a 
required field. It is auto 

populated with the 
current date – change 
this date if necessary. 

Select End Date if 
applicable

Click Save

No

Yes

Do you want to
 Update an 
Intervention?

No

Continue to page 2

End

Yes

No

‘An encounter was 
successfully 

created for this 
event. 

Intervention  
successfully saved’ 
message displays

LHN > Investigation > 
Treatment > 

Interventions > 
Intervention 

Summary
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Continued from 
page 1 

‘Intervention 
successfully 

deleted’ message 
displays

Re-create the 
intervention

LHN > Treatment & 
Interventions > 

Intervention Summary 

Do you want to 
modify the Start 

Date?

Scroll to Interventions 
panel and click on the 
intervention hyperlink 

you would like to delete 

The Intervention 
must be Deleted

Scroll to the “Reason 
for Deletion” and 
select appropriate 

choice from the drop 
list 

The Intervention 
Details page 

displays Click Delete

Click OK

“Are you sure….” 
message displays 

 The 
Intervention 

Summary page 
displays

Select Add Preset or 
Create Intervention  

Click
 Remove Encounter

Is the Start Date 
greyed out?

In the Encounter 
Date: section

The Start Date will be 
available to enter

Yes

Enter Information
Yes

No

No

Return to Page 1, enter 
intervention details as per 

appropriate workflow

Enter Updated 
Information
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