Investigations:

Lab Report - Points to Remember &
Take Investigation Out of Context

(Points to Remember:

Service Delivery Location (SDL) is the testing facility

Lab results entered in PHIMS have two components: the report is manually/electronically entered and the requisition/Lab report are automatically
generated. Service Delivery Location and Ordering Provider details are included in the Requisition component.

Lab results need to be linked to an investigation at all times. Ensure to re-link lab results to a different investigation after unlinking the results.

The process to unlink lab results from an investigation is done one result at a time.

Certain tests are used to detect various diseases so there may be two test names in the table if the results were entered at the same time. Check the
Result ID to confirm which result has the sensitivities. For example, the test name used to detect both chlamydia and gonorrhea is the same so there
will be rEwo testlstin the table if the client has a chlamydia and gonorrhea coinfection. In that case, review the Result ID to ensure you selected the
gonorrhea result.

All results that were entered together will be deleted and withdrawn together.

Withdrawn requisitions are viewable on the Lab Summary page depending on the filter parameters chosen.

If you select Other from the Reason for Deletion or Reason for Withdrawal drop lists, you will need to provide a reason for deletion/withdrawal.
You cannot view the lab report details when you have an investigation in context.

J

Take Investigation Out of Context

[ [

> Click the Client The View Client LHN > T igati The Lab Summary Only the client header
ICI e Client: Name age displays > Investigation > age displa will displa
LHN > Recent Work . pag play: Lab > Lab Summary pag plays play
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Client Set in

Context LHN > Investigation >

Lab > Lab Summary

Scroll to the Selected

Tests panel to view Lab [

linked to a Pertinent
Investigation column

The Lab Summary
page displays

P

Scroll to the
Comments section

factory table view
Client’s Demographics -
Provider’s information

P

Scroll to the factory
table.

I

Select the check box
beside the lab to be
reviewed

Click View/Update
Lab Report

The Human Lab
Report
page displays

Click View/Update
Requisition

The Human
Requisition
page displays

Investigations:

Lab Report - View/Update Lab Report — Lab Requisition
Page 2

QRC
I

Scroll to the
Requisition Details
panel view Service
Delivery Location

Scroll to the Providers
panel view Ordering
Provider information

Unlink Investigation from a Lab Report continue to
Unlink/Link an Investigation - QRC p.1

Link Investigation to a Lab Report continue to
Unlink/Link an Investigation — QRC p.2
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Investigations:

Lab Report - View Received Report - Completed or Rejected
Page 3

R

Copy the Accession .
Number LHN > Lab > The Electronic
Lab Report Inbox

page displays

. . o The Lab Summary A -
Client Set in LHN >Investigation > page displays Scroll to the factory (Highlight the number Electronic Lab

Context Lab > Lab Summary table on the PHIMS screen, Report Inbox

then on your keyboard
press ctr + ¢)
Select
/ / / Completed

Scroll to the
The query retumed Accession Number Unselect:

Click View Received 4 Select the radio button . . il and paste the copied
Report beside the client’s name T resultts) Click Display numl’)aer into that';ield New-Unmatched Client
(on your keyboard New-Matched Client

press ctf + v)

P

The Received Click Close button to

Report Details close the report

OR
age opens
page op Click Print button to

print the report

.
Points to Remember

Electronic Report Status defaults to “"New-Unmatched Client” and “"New-Matched Client”. Select other parameters as needed and review these parameters as
needed.

¢ New-Unmatched Client: the report has not been processed and is not matched to a PHIMS client

¢ New-Matched Client: the report has not been processed and is matched to a PHIMS client

e Completed: the New-Unmatched Client: the report has not been processed and is not matched to a PHIMS client

e Rejected: the report contained information that could not be processed in the Lab Results Inbox. Rejected reports should be entered manually.

Wildcard (%) searches are allowed in the Accession Number field. y
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Additional lab report with
sensitivities information

LHN > Investigation >
received

Lab > Lab Summary

Enter numeric value in

Sensitivity Value field %
if specified on

sensitivities report

Select Sensitivity from
Interpretation drop
list

The Lab
Summary page
displays

Enter Antimicrobial/
Drug in type ahead
and select applicable

drugs

i

Click Add

Are all
sensitivities
entered?

Click Save

INV.010.07

‘Result
successfully
updated”
essage displays

Review accession
number. Select check
box beside result to be
updated with
sensitivities information

Click View/Update
Lab Report

The Etiologic
Agent
Sensitivities
page displays

Click Cancel
(to return to Human
Lab Report page)

Click on the
No hyperlink in

Sensitivities column

Investigations:
Lab Report — Enter Sensitivities
Page 4

The Human Lab
Report
page displays

Is this the
Result that has
sensitivities?

Note the Result ID
number

Scroll to the

Scroll to the Selected
Tests panel.
Click
Test ID_numbered
hyperlink

Scroll to the Result ID
displayed in factory
table at bottom of page

Selected Tests
panel

2022-06-21 v1

Click a Test ID
numbered hyperlink
with a different number
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Client Set in Context LHN > Investigations >

Lab > Lab Summary

'Lab Report
successfully saved*
message displays

The Lab Summary
page displays

P

Click Add

Click Save

I

Select the check box

I

beside the lab report
that needs to be
corrected

Click View/Update
Lab Report

P

The Results Details
panel. Correct/edit

information that have
changed since the lab
was entered

P

Investigations:

Lab Report — Correct Lab Report Details
Page 5

The Human Lab
Report page
displays

P

QRC
I

Scroll to the Report
Details panel

e

Click on the Test ID
numbered hyperlink

Scroll to the Selected
Tests panel

Correct/edit information
as needed

(Points to Remember:

Lab details in PHIMS are either connected to the requisition or the lab report:

e Requisition Details: The specimen collection date, specimen type, specimen site.
Report Details: The Public Health (PH) Received Date, Accession Number, Lab Report Date, Resulting Lab, Result Status, Interpreted Result, Result Value, Result
Units, Flag, Result Description, Disease and Causative Agent.
You cannot view the lab report details when you have an investigation in context. To take an investigation out of context, select a different client from the Recent

Work list and then return to your current dlient.
Scroll down to the Selected Tests section to review which Result ID is for which test.
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Client Set in Context

LHN > Investigations >
Lab > Lab Summary

The Lab Summary
page displays

‘Requisition
successfully saved’
message displays

I

Select the check box

I

beside the lab report
that needs to be
corrected

Click View/Update
Requisition

P

Click Apply Update

P

The details are auto

Click Save

populated, edit
information as needed

Investigations:

Lab Report - Correct Lab Requisition Details
Page 6

The Human
Requisition page
displays

P

Click Update

QRC
I

Scroll to the Lab Tests
panel

e

In the factory table,

select the check box
beside the specimen to
be corrected

(Points to Remember:

Lab details in PHIMS are either connected to the requisition or the lab report:

e Requisition Details: The specimen collection date, specimen type, specimen site.
Report Details: The Public Health (PH) Received Date, Accession Number, Lab Report Date, Resulting Lab, Result Status, Interpreted Result, Result Value, Result
Units, Flag, Result Description, Disease and Causative Agent.

You cannot view the lab report details when you have an investigation in context. To take an investigation out of context, select a different client from the Recent

Work list and then return to your current dient.
Scroll down to the Selected Tests section to review which Result ID is for which test.

J

INV.010.07

2022-06-21 v1

= Shared health
‘“ Soins communs

Manitoba




Client Set in Context

Click View/Update
Requisition

LHN > Investigations >
Lab > Lab Summary

[

Lab result information
has now been deleted

from the table. Select
the same specimen
from Row Action table

The Human
Requisition
page displays

INV.010.07

[

Select
Submitted in Errorfrom
Reason for
Withdrawal drop list

The Lab Summary
page displays

The Lab Summary
page displays

[

Click Withdraw

I

Select the check box
beside the lab report
that needs to be
deleted

I

Click View/Update
Lab Report

'Lab report
successfully
deleted”message
displays

SAre you sure you
would like to with
withdraw the
requisition and its
test? message
displays

[

Click OK to delete the
lab report (all results
that were entered at

the same time)

[

Click OK to withdraw
the requisition

Investigations:

Lab Report - Delete Lab Results Entered in Error
Page 7

QRC
I

Select Entered in Error
from Reason for
Deletion drop list

The Human Lab
Report page
displays

he Lab Report and

all associated Results
will be deleted......

Proceed with delete?”
message displays

Click Delete

'Requisition
successfully
withdrawn’message
displays
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