
Off-Patch 4.4.9

PHIMS Updates for Users



CLIENT



✓Update to the Area Code Validator for phone numbers 

✓Most recent Manitoba Health Family Registration Number 
now displays in client context header 

▪ Ensure the previous Manitoba Health Family Registration 
Number is end-dated (Effective To date is entered) so that the 
new number displays in the client context header



IMMUNIZATION



• Search Immunizations function now retrieves inactive, not 
deceased clients

▪ Clients display in the results

▪ No change to inputs on the Search Immunizations page



INVENTORY



Pfizer Auto-Decrement – New Step Required

• Issue seen for products where the dose conversion factor will present a 
number that has infinite decimal places. 

 Users could not decrement the last dose in the vial 

 Seen with Pfizer products that contain 3, 6, 9, 12 doses/vial

✓ Resolved the decrement issue, so users can decrement the last dose 

• However, there will be a decimal place in the remaining quantity

Action Required: users will have to complete an Inventory Adjustment to fully 
zero-out the “0.0” quantity



Unable to Add Affected Products to an adverse storage conditions (ASC) for 
external Holding Point

Before Off-Patch:

 User was unable to add affected 
products for External HP if the 
Catalogue Item Name has “ – ” 
<spaceDashspace> in Level 6

In 4.4.9: 

✓ Add “ – ” <spaceDashspace> to 
Catalogue Item



✓Resolved issue when updating the Organization and 
Service Delivery Location (SDL) from a Holding Point 

✓ User can modify the 
Organization and Service 
Delivery Location



Unit of Measure changed to display in SKU instead of 
doses on the Adjust Inventory Quantity table

Before Off-Patch:

 Shows “doses” in the Search 
Result table even though the Unit 
of Measure indicated as “SKU 
Units”

In 4.4.9: 

✓ Shows the correct value in SKU 
units, not doses



Inventory – Display and Functions

✓Increased character capacity in Tradename field 

✓Product Conversion Factor updated to allow multiple 
decimals to enhance Partial Count (Physical Count) 



INVESTIGATIONS



Risk Factors

• Fixed a bug that would cause unsaved risk factor to be reset if 
“Show expired responses” was checked during the work flow

Risk Factor was 
added, but not 
yet saved



Risk Factors

• Fixes a bug that would prevent users from saving an 
earlier Reported Date.

• Updated the sorting to prioritize Report Date and Created 
On Date when a Risk Factor has multiple responses 
recorded. 



Staging Date

• Fixed a bug when saving Staging Date in Investigation 
Quick Entry

▪ Issue: Staging Date updates made on the IQE page were not 
saved on the Disease Summary page. 

• Staging date remains populated on the Maintain Disease 
Event page after user clicks [Save]. 

▪ Issue: Staging date disappeared after the user clicked [Save] 
on the Maintain Disease Event page. 



Exposures: Transmission Start/End Time

Before Off-Patch:

 Fixed a bug that would display 00:00 
(midnight) on Transmission Event 
summary page when no time was entered 

In 4.4.9:

✓ Time only displays when a specific time 
was entered

• Note: Transmission Start/End time is not routinely entered for Transmission Events. Users may notice 
fewer “00:00” time stamps. 

Specific times entered

Midnight entered

No specific time entered



Exposures: Transmission Start/End Time in 
Investigation Quick Entry

Before Off-Patch:

• Specific times do not display

In 4.4.9: 

• Displays time if entered

• Note: Transmission Start/End time is not routinely entered for Transmission Events. Users may notice 
fewer “00:00” time stamps. 



Co-Infections - Interventions

Before Off-Patch:

 Preset Interventions were 
displaying twice in co-infection 
investigations. 

In 4.4.9: 

✓ Preset Interventions display once. 



OUTBREAKS

For Epidemiologists and Communicable Disease Coordinators



Search Outbreak Modifications

• Modified the Search Outbreak query so that the “Too 
Many Search Results” message displays 

▪ Resolves issue where there were more outbreaks found via the 
Outbreak Search Report, compared to the Search Outbreaks 
page 

• Users can search by Report Date (Received) 



Improved visual sorting for Outbreak hierarchy

Before Off-Patch: In 4.4.9:



Display Provider

• Display Provider associated with an intervention as a 
hover-over, with a ? as a guide to find the hover-over. 

• Also seen on Investigation Interventions 


