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Points to Remember 

• Lab Inbox Messages must be matched to a PHIMS client record to be completed. 

• The Received Report includes the client’s most current and active Official Registry address (“Client Official Registry Addr:”) OR the client’s most 

current and active MHSU address (“Client MHSU Addr:”) in the Report Comments section. 

• Determine where to refer this lab report based on the “Client Official Registry Addr:” or “Client MHSU Addr:”.  

• When “Client Official Registry Addr:” is stated on the Received Report, the Health Region information in the Client Context header is correct. 

• Use the QRC 6.1 Generating the MB1705 MB Postal Code Report to confirm where to refer reports that state the “Client MHSU Addr:”.

• Other address information is also provided on the Received Report:

• Facility Addr: the testing facility (service delivery location) address as recorded by Cadham Provincial Lab 

• CPL Client Addr: the address the client provided at time of testing 

• Lab Requisition Information includes Encounter Group, Service Delivery Location and Ordering Provider. 

• Encounter Group will not autopopulate from the Received Report when the results are in two different Encounter Groups. 

• Service Delivery Location will not autopopulate from the Received Report if it is not an exact match to the PHIMS SDL list. 

• Ordering Provider autopopulates as “Use Other Provider” from the Received Report

• Lab Report Information includes Resulting Lab, PH Received Date, Lab Report Date/Time and Accession Number. 

• You cannot set a client in context from within the Electronic Lab Report Inbox until you Complete the message. The last client you had in context will 

stay in context until you set the next client in context. 
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LHN > Investigation > 

Lab > Electronic Lab 

Report Inbox 
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The Electronic 
Lab Report Inbox 

page displays Select Inboxes Priority Click Display 

Select radio button 

beside the message you 

want to process 

Click View Received 

Report

The Received 
Report Details 

page displays

Return to the 

Electronic Lab 
Report Inbox  page

Lab Requisition 
Information auto 

populates from the 
Received Report. 

Select fields that did 

not populate

Scroll to the Subject 
Requisition panel

 Click Add Report to 

New Requisition

Scroll to the Subject 

Requisitions panel 

Click Lab Reports 

hyperlink  

The Human Lab 
Report page 

displays

Click Find to select 

appropriate 

Investigator 

Organization in the 

Notify Investigator 

section

Review Address 

information in Report 

Comments and 

determine client’s 

Responsible 

Organization

Select Complete 

‘Requisition, Lab 
Report, and Results 

successfully 
created’ message 

displays

The Electronic 
Lab Report 
Details page 

displays

Select appropriate 

Workgroup 

Click Leave

Select Electronic 

Report Status to 

“New-Matched Client”

Scroll to the Matching 
Electronic Lab 

Reports panel 

Move report to second 

monitor to review

Select Report 

Received Date range

Click Select

Lab Report Information 
auto populates from the 

Received Report. 
Select fields that did 

not populate.

‘This page is asking 
you to confirm that 

you want to 
leave…’ message 

displays

Client is in context. 

Review Client Details on 

Received Report to 

ensure correct client is  

selected. 

Scroll to the Result 

factory table

Scroll to the Selected 

Tests panel. Click the 

Test ID numbered 
hyperlink

Select radio button 

beside the result that 

has the updated 

microorganism 

information 

Continue to 

Page 3Click View/Update

In Etiologic Agent 

section, select the 

Microorganism, enter 

Outbreak Code and any 

additional serotypes

Click Apply Update Click Save
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Scroll to the bottom.  

Select radio button 

beside Test ID. 

Review Subject 

Investigations drop 

list

Is an applicable  

investigation 

already created?  

Is this result for 

Hep B, C, HIV or 

syphilis?

Yes

 Does a MB Health 

Access database 

record exist?

Continue to 

Create an 

Investigation - QRC

NoNo

Continue to Create 

Historical 

Investigation - QRC

 

Laboratory Inbox:
Process Message – Link to Investigation 

Page 3  

QRC 

Click Retrieve to 

populate the last filter 

criteria and Click 

Display

Close Received 

Report on the second 

monitor

LHN > Investigation > 

Lab > Electronic Lab 

Report Inbox 

No

Go to Existing Investigation 

of Same Disease - QRC for 

steps to review Subject 

Summary, return to Human Lab 

Report and link to investigation

Yes

Will this report be 

sent to a non-

PHIMS region? 

Yes

Continue to View 

Received Report -

QRC for steps to Print 

to PDF

Yes

No

Applicable Investigations include all case investigations for Hepatitis B, C, HIV, AIDS or Syphilis and all other disease investigations where there is less than one 
month from the specimen collection date on the current lab and most recent specimen collection date in the lab summary. If no specimen collection date, listed use lab 
report date. It is preferable to link to an existing investigation then to create a new investigation. If in doubt, consult. 

Go to Update Disease 

Event Details – QRC (if 

included on the Received 

Report) 

Is there an 

investigation

  in the Subject 

Investigations drop 

list?

Yes

No

Continue from  

Page 3
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