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(Paints to Remember:
Generate this report with the above filters to identify Unknown Contacts, newly referred to the region and newly assigned investigators as well as all

contacts and investigators. Note that selecting ‘Operf in the Investigation status will generate all unknown contacts including for cases that are closed but
may require ongoing follow up for the unknown contact. (Example: case and contact are in different regions.)
It is recommended to search for Unknown Contacts daily. Enter current date in ‘TE assigned from’ and ‘TE assighed to’ to search for current day referrals.
A quality check could include a larger date range in the assigned date range field.
The Unknown Contact report identifies the Source Case investigation ID and the Transmission Event ID. Use the Transmission Event ID (Search Exposures) in the
report to search PHIMS.
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