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QRC

The ‘Maintain 
Unidentified 
Aggregate 

Counts’ page 

displays

Scroll to the 

Unidentified 

Aggregate Counts 

panel

LHN > Record 

Unidentified Counts > 

Investigations

‘Unidentified 
aggregate counts 

successfully 
saved to the 

Outbreak’ 
message displays 

Click Save

Record Unidentified Aggregate Counts - Investigations

Record counts in the 

appropriate columns

Unidentified Aggregate Counts is for an Outbreak with no investigations – raw numbers (ie: Personal Care Home)
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Record Unidentified Aggregate Counts – Signs & Symptoms

The  Sign & 
Symptom Presets  

page displays

* Sign & Symptom: You can add any preset or 

any other S&S not found in the preset list by 

selecting the S&S one at a time

Click Add 

LHN > Administration > 

Presets > Signs & 

Symptoms

Click Save

Under the Outbreak-

Defined Signs & 

Symptoms panel is a 

list of the Disease 

Signs and Symptoms  

list 

Do you want

 to ‘Add’ another 

S&S?

Yes No

LHN > Record 

Unidentified Counts > 

Signs & Symptoms

The Unidentified 
Sign & Symptom 

Counts page 

displays

Record the numbers for 

each column

Click Save
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The Unidentified  
Outcome Counts 

page displays

Select from the 

Available Outcomes 
box 

Click Add

LHN > Record 

Unidentified Counts > 

Outcomes

The Outcomes 

display in the 

factory table 
Record the numbers for 

each column

If you select ‘Other’ enter 

an identifier and click Add

The Outcomes display on the 
Outbreak Summary page, below 

the Outbreak Monitored 
Outcomes Counts panel  

Record Unidentified Aggregate Counts – Outcomes

Click Save
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The Intervention 
Presets page 

displays
Select Intervention 

Type from the drop list

Select the 

Intervention 

Subtype from the drop 

list

LHN > Administration > 

Presets > 

Interventions

Select 

Classification(s), you 

can select all at one 

time or individually

Click Add

Click Save

Do you want

 to ‘Add’ another 

preset?

NoYes

LHN > Unidentified 

Intervention Counts > 

Interventions

The Unidentified 
Intervention 
Counts page 

displays

Select appropriate 

Intervention Type 

from the drop list 

Select appropriate 

Intervention 

Subtype from the drop 

list 

Record the numbers for 

each column

Click Save

Click Display

Do you want

 to add more counts 

to a different 

intervention?

Yes

EndNo

‘The not-classified 

counts will be removed 

after you save the 

changes’ message 

displays. Click Cancel if 
you want to redistribute 

them’ 

Click OK
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