
MHSU receives form, 
creates Provider form 
Investigation, enters 

medications 

Run Inv Search 
Report to find 
assigned form 
investigation

Search for clinical 
investigations within 

last two months 
(open or closed)

Client Subject 
Summary Screen

Does a such an 
investigation exist?

Assigns provider 
form investigation  

to regions 

Region

What is the 
disposition of the 

Provider Form 
Investigation?

Causes 
Provider Form 
Medications to 
automatically 
flow to eChart 

Enter relevant 
investigation details 

as required into 
Disease 

Investigation (e.g 
risk factors, 

symptoms etc.)

If Disease 
Investigation has 

Primary Investigator 
assigned,  Provider 

Form Inv is assigned   
to primary 

investigator for 
follow up

Disease 
Investigation 

Review details on 
uploaded 

documents from 
Provider Form 

Investigation; if 
updated form, 

review details on 
both initial and 

updated Provider 
Form

Enter medications as 
required (Syphilis 

medications MUST 
be entered in 
Syphilis Case 

investigations)

Enter contacts as 
required

Set Course 
completed value to 
“Duplicate Record” 

for duplicate 
medications in 
Provider Form 

Investigation as 
required

Causes  
Provider Form 
Medications to 

be 
automatically 
removed from 

eChart

Causes  
Medications to 
automatically 
flow to eChart

Set Provider Form 
Investigation to 

follow up complete

Close Provider Form 
Investigation

Review record to 
confirm case meets 

criteria for 
treatment only

Yes

Provider Form 
Investigation 

Provider Form 
Investigation 

No

Hold for 
Contact

 follow-up

Pending

If Disease does not 
have Primary 
Investigator 

assigned – Form 
Investigation 
managed by 

regional staff (admin 
or CD tech) (e.g., 

low risk Chlamydia/
Gonorrhea)

NOTE: If Disposition is ‘Unable to 
complete’, the Provider Form contains 
STI treatment information that MHSU 
could not enter. Regional Public 
Health to review and enter relevant 
treatment information
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