Ensure client and
investigation are in
context

Scroll to the
Responsible
Organization panel

Click Subject
Summary

Responsible
Organization - select
"Out of Province”
from the drop list

he Responsible
Organization /
Investigator page
displays

Responsible
Organization Workgroup
- select "CD
appropriate
provinces name”
from the drop list

The Subject
Summary
page displayed

LHN > Investigation
Details > Resp. Org /
Investigator

P

Click on the
Investigation number
hyperlink

P

Responsible

Organization Date -
select appropriate date

‘Investigation
details successfully
saved’message
displays

Click “Add
Organization”

The Investigation
Summary page
displayed

Click Save

Investigations:
Resp. Org/Inv - Assign Known Contact or Case - Out of Province

P

LHN > Investigation
Details >
Investigation
Information

P

The Organization
selected will appear in
the factory table

Click Save

Update the Disposition
Pending — Referral
Out of Region and
update the Disposition
Date

Page 1

The Investigation
Information page
displayed

Scroll to the
Investigation
Information panel

Case & Known
Contact - Continue to
page 2

(Note:

.

e Regional CDI users should select Disposition “Pending - Referral Out of Region” (as the referral is still “pending” at that point) and keep the investigation Open.

e MHSU will send the investigation information, including all dinical notes, to the appropriate jurisdiction. To note that the referral was completed, MHSU will:
= Update the disposition to “Referred to External Jurisdiction”

= Author a note to indicate that the referral was completed
= (Close the investigation
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Continue from
Page 1

Click Update

[

Scroll to the
Investigator panel

P

In the Row Action
factory table, select the

radio button beside the
Investigator Type
you want to '‘End Date’

Investigator Type,
Investigator
Organization &
Investigator Workgroup
are auto populated

P

Select the End Date

In the Row Action
factory table, select the
radio button beside the

Investigator Type
you want to ‘End Date’

[

Investigator Type,
Investigator

Investigations:
Resp. Org/Inv - Assign Known Contact or Case - Out of Province

[

(continue)

Page 2
QRC

I

Click Update

Organization &
Investigator Workgroup
are autopopulated

Select the End Date

Click Apply Update

Are their any othe
‘Investigator
pe’ to end date”

END DATE all
Investigator types

P

Click Apply Update

e

Click Save

P

Click Add

elect Investigator Type

as Primary,
Investigator

Responsible

Organization &
Investigator Workgroup
for the appropriate
external jurisdiction

Organization - select
"Out of Province”
from the drop list

NOTE: Only one active ‘Primary’ type,
at all times (no gaps or overlap of the dates)

Ex: Investigator Type = Primary
Assigned Date = 2020 April 5

End Date = 2020 April 13

The next Primary Investigator will need to have an

Assigned Date = 2020 April 13

Note:

+ Enter client’s new out of province address (Type: MHSU)
+ Do not enter an effective to date for “Official Registry” address

+ Update Signs & Symptoms and outcomes. Do not close the investigation
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P

LHN > Exposure
Summary

P

The Exposure
Summary page
displays

P

Document any relevant |¢

P

Select the numbered
hyperlink for the
unknown contact

P

Update Disposition to

Click Apply Update

information in the
Disposition Details box

Pending — Referral
Out of Region

)

Click Save

The Maintain
Transmission

Event Details
page displays

The Unknown
Contact
information auto
populates

P

Scroll to the

Investigations:
Resp. Org/Inv - Assign Unknown Contact - Out of Province
Page 3

P

Click Find and select

QRC

P

Scroll to the

Transmission Event
Details panel

“Out of Province,
Manitoba”

Unknown/
Anonymous Contacts
panel

P

P

Select the radio button |4

.

Select Update

beside the unknown
contact

Expand the panel
<<chevron>>

(Note:

e Regional CDI users should select Disposition “Pending - Referral Out of Region”.
e  MHSU will send the Unknown Contact Summary report to the appropriate jurisdiction. To note that the referral was completed, MHSU will:
= Update the disposition to “Referred to External Jurisdiction”
= Author a note in the “Disposition Details” section to indicate that the referral was completed.
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