
Points to Remember: 

• Please refer to Documenting Geography of Communicable Disease Investigations in PHIMS found here: https://www.gov.mb.ca/health/publichealth/
surveillance/cds/docs/documenting_geography.pdf for more information on responsible/investigator.  

• Responsible Organization and Investigator will be one of: 
• FNIH
• Interlake-Eastern Health
• Northern Health
• Prairie Mountain Health
• Southern Health – Santé Sud
• Winnipeg Health (including Churchill)
• Correctional Service Canada
• Out of Province

• Workgroups will not display in the workgroup drop list if you select a Responsible Organization or Investigator other than these ones.  

Footnotes: 
1 The Responsible Organization Date marks the transition from one organization to another. It may be a precise date that care was transferred, or it 

might be a form reviewed or completed date 
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Investigations:

 Resp. Org/Inv – Assign an Investigator - Unknown Contact  from the 
MB23000 Report

Page 2

From the Unknown 
Contact Report, locate 

the Transmission 
Event ID (Column F)

Search > Search 
Exposures

Scroll to the 
Transmission Event 

Details panel and 
confirm Exposure 

Name

In the Exposure 
Search Results 

factory table, click the 
Exposure ID/Name 

hyperlink

Scroll to the 
Transmission Event 

Investigator 
Information panel and 

expand the panel

Update the Assigned 
Date if applicable

Select the appropriate 
Workgroup

Select the User name 
(Investigator) from the 

drop list

Ensure the 
Investigator Type is 

Primary (the PHN/
Clerk who is being 

assigned)

Click Add

The Search 
Exposures 

page displays

Exposure ID field 

Enter the 
Transmission Event 

ID from Column F

The Maintain 
Transmission 
Event Details 

page displays – for 
the Source Case 

Investigation

Do you want
 to ASSIGN an 
Investigator?

Do you want
 to END DATE 

the Primary 
Investigator?

Do you want
 to RE-ASSIGN 

to a different 
Investigator?

Select the End Date

Click Apply Update  

Select the radio button 
beside the assigned 

Primary -Investigator 
Type

Click Update
                

The Workgroup & 
Investigator Name 
are auto-populated 

above

Select the appropriate 
Workgroup

Select the User name 
(Investigator) from the 

drop list
Click Add

Click Save

Click Save

Select the radio button 
beside the assigned 

Primary -Investigator 
Type

Click Update.
   

The Workgroup & 
Investigator Name 
are auto-populated 

above

Select End Date

Click Apply Update  

Yes

No

Yes

Yes

No

Click Search
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Investigations: 

Resp. Org/Inv - Assign an Unknown Contact to another RHA
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From the Case’s 
Investigation 

LHN > Exposure 
Summary 

Select the radio button 
beside the unknown 

contact
Select Update

Update disposition to 
‘Pending – referral 

out of region’ 

Document any relevant 
information in the 

Disposition Details box

Click Apply Update

Click Save

Select the TE numbered 
hyperlink for the 
unknown contact 

The Exposure 
Summary page 

displays

The Maintain 
Transmission 
Event Details 
page displays

Scroll to the 
Transmission Event 

Details panel 

Click FIND

 Start typing the name 
of the RHA, select 

appropriate RHA name 

Click Select 

Scroll to the 
Unknown/

Anonymous Contacts 
panel 

The Unknown 
Contact information 

auto-populates

Scroll to the 
Transmission Event 

Investigator 
Information panel 

Does the panel
 √ Contain Data

No

Expand the panel 

End Date all types of 
Investigators

Select the radio button 
beside investigator type 

Click Update

Enter an End Date

Click Apply Update 

Repeat with all other 
Investigator types

 (if applicable)
Click Save 

Yes
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Investigations: 
Resp. Org/Inv  - Print - Unknown Contact Summary Report for the 

Non-PHIMS Region
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Click on the 
MB23400B Unknown 

Contact Summary
hyperlink

Enter the 
Transmission Event 

Id number 
Expand the Case panel 

LHN > Reports & 
Analysis > Reports 

The Reports page 
displays Click Generate Report 

Now

Open PDF Unknown 
Contact Summary > 
Print and fax to non 

CDI-PHIMS RHA

QRC

INV.060.07 2022-06-21 v1


	Responsible-Organization-Unknown-Contact.vsd
	INV.060.07
	Page-2
	Page-3
	Page-4


