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(Poi nts to Remember:

~\

All unusable vaccine that is part of the publicly-funded immunization program and was initially ordered by MDA is to be returned to MDA.

Best practice is to move any product that needs to be returned (e.g. expired, damaged by ASC) to the Disposal (DIS) HPL as soon as it is
no longer usable and PRIOR to creating a return, so that it is not available in your Operational stock.

Use Product Returns to Holding Point. This will auto-decrement from your HP inventory once MDA has completed their receiving
process. If the product was not moved to Disposal HPL prior to creating the return, the Product will remain in your inventory as
‘Committed Quantity’ until MDA completes receiving the product. Inventory will not be able to be moved or adjusted when it is set as
‘Committed Quantity’.

In some cases, Manitoba Health and Seniors Care (MHSC) can receive credit for vaccines that are returned to the manufacturer within 12
months of expiry (4 months for influenza vaccine).

Reports on returns will improve order patterns and decrease wastage.

The most current MHSC policy and procedure for returns can be found at: Atip.//www.gov.mb.ca/health lichealth,
Vvbrpp.pdf. However, The PHIMS printed report Return Product to Holding Point replaces the current MB Health Vaccine and Biologics
Return form.

Call or email MDA to advise them of the Return # or with any questions/concerns regarding the return. Ph: 204-948-1333/855-683-3306
Email:
vacm v.mb.
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LHN > Inventory

Replenishment >
Product Returns to HP
> Manage Return

Click Filter Line Items

All Inventory in HP
displays in the
Return Details
factory table
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'Product Return has
been saved/
updated
successtully’
message displays

P

Select the check
box(es) for items that
are to be returned

The Return
Product: Return
Product to
Holding Point
Search page
displays

P

Click OK

P

J—

Enter the correct
Holding Point in the
Ship From Holding
Point type ahead field

'he Only checked
line items will be
saved/approved/
submitted. Do
you wish to
continue?
essage displays

P

Select Reason for

Enter a Return
Quantity for each item

Return from the drop
list for each item

The Ship to
Holding Point
field defaults to

“10000”

P

Inventory:

P

Click Create New
Return

P
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The Return
Product: Return
Product to
Holding Point
page displays

The Returmn Product
page displays with the

Click Save as Draft

Select Return Type
from the drop list

Ship From Holding
Point Address details
auto populated

P

Click Submit Return

nclude the printed
page in the Return
that is sent as per
the local procedure.
Notify MDA

P

Click Print

The Return
Product to
Holding Point
report window
displays

P

Click Print

The-Only checked
line items will be
saved/approved/
submitted. Do
you wish to
continue?

Product Return
has been
submitted

successfully”
message displays
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The Return
Product: Return
Product to
Holding Point
page displays

Click OK
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