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LHN > Subject > 
Risk Factors

Do you want to 
copy a risk factor 
from a previous 
investigation?

The Risk 
Factors 

page displays 
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QRC 

The copied risk 
factor displays in 
the Risk Factor 

Responses: This 
Investigation 
factory table

Ensure Client and 
Investigation are in 

Context

Below the Risk 
Factor Responses:  
This Investigation 

panel 

The Show Expired 
Responses check 
box is defaulted, 

uncheck the box for 
the Expired 

Responses to hide 

Scroll to the Risk 
Factor Responses: 
Client and Other 
Investigations 

panel

Do you want to 
Update a Risk 

Factor?

Are there Risk 
Factors no longer 
applicable for the 

client?

Do you want to 
Add a Risk Factor?

Scroll to the Risk 
Factor Responses: 
Client and Other 

Investigation panel

Select the check box 
associated to the risk 
factor to be copied

Click Copy to 
Investigation

Click Save

Select the check box 
associated to the risk 

factor

Click Update 

The Update Risk 
Factors modal opens

Enter information in 
available Additional 

Information, 
Frequency, Start/

End Dates data fields

The Reported Date 
is defaulted to 
current date 

Click Apply 

The updated risk 
factor displays in 
the Risk Factor 

Responses: This 
investigation 
factory table

Click Save

‘Risk Factors was 
successfully 

updated’ message  
displays 

Select the check box 
associated to the risk 

factory

Click Update 

The Update Risk 
Factors modal opens

Select No longer 
applicable – change 

in medical or 
personal situation as 

the End Date 
Reason

Click Apply 

Click Save

End 

No

No

No

Yes

Yes

Yes

Yes

No
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Points to Remember:  
• Risk Factors are associated to the Client. The same risk factor can be associated to more than one investigation if the response is the same. 

• Risk Factors may have previously been entered for other investigations with differing responses. End-date the previously-entered risk factor and re-enter it if the risk 
factor has different responses for different investigations. 

Footnotes: 
1 New additional information that is added to an existing will show up in the initial investigation, giving the impression that the information was known at the time of that investigation. 

If any information has changed, this risk factor should be end-dated and re-entered. 
2 The end date applied to the previous risk factor must be earlier than the date when the new risk factor starts. If an exact date is not known, enter one day before (yesterday) the start 

date of the risk factor for this investigation. 
3 Select the response that applies to this investigation if the risk factor was entered for another investigation with a different response.

The Update 
Risk Factor 
modal opens

Is the Risk Factor 
in the preset list?

Risk Factors 
have been 

added

QRC

Do you want to 
Add another Risk 

Factor?

Select the check box 
associated to the risk 
factor to be added

Click Update 
Enter Additional 
Information if 

applicable

Click Apply 

The Added Risk 
Factor displays 

in the Risk 
Factor factory 

table 

Click Save 

‘Risk Factors was 
successfully 

updated’ 
message displays

Click Add
Select the Risk 

Factor from the drop 
list

Enter Additional 
Information if 

applicable

Click Apply

The Add Risk 
Factor model 

opens

The Added Risk 
Factor displays 

in the Risk 
Factor factory 

table 

Click Save 

‘Risk Factors was 
successfully 

updated’ 
message displays

Select Response, 
Reported By, 

Effective From – To 
Dates and Reported 

Date

Select Response, 
Reported By, 

Effective From – To 
Dates and Reported 

Date

Yes

No

Yes

No
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