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The  Sign & 
Symptom Counts 

page displays

Select Classifications 

Included in Counts if 

they have not been 

‘Included’ in the 

included box

Select the word  

“Contacts” > “Add” to 

include contacts in the 

counts

LHN > View Counts > 

Signs & Symptoms Click Display 

The Sign & 
Symptoms display 

in the factory table 

Click the          to 

display the names of 

the clients with that 

specific symptom 

Signs & Symptoms - do not display on the Outbreak Summary page. To include Signs & 
Symptoms on the Outbreak Summary page continue to page 2 

Signs & Symptoms - View Counts display ALL S&S from the clients investigations 

Select applicable 

Outbreak Group 
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If nothing 

displays, click 

Show All
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The  Sign & 
Symptom Presets  

page displays

* Sign & Symptom: You can add any preset or 

any other S&S not found in the preset list by 

selecting the S&S one at a time

Click Add 

LHN > Administration > 

Presets > Signs & 

Symptoms

Click Save

Under the Outbreak-
Defined Signs & 

Symptoms panel is 

a list of the Disease 
Signs and Symptoms  

list 

Do you want

 to ‘Add’ another 

S&S?

Yes No

The S&S display on the Outbreak Summary page, below the 
Outbreak Preset Signs & Symptoms Counts panel  
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The  Sign & 
Symptom Presets  

page displays

Scroll to the S&S 

factory table, select the 

radio button beside the 

Preset to be removed

LHN > Administration > 

Presets > Signs & 

Symptoms
Click Inactivate Click OK

‘Inactivating a 
preset will cause its 
Unidentified Counts 

to be deleted. 
Continue?’

Click Save

Inactivate a Sign & Symptom

Reactivate a Sign & Symptom

LHN > Administration > 

Presets > Signs & 

Symptoms

The  Sign & 
Symptom Presets  

page displays
Scroll to the S&S 

factory table Click Show All

Select the radio button 

beside the S&S to be 

reactivated

Click Reactivate Click Save
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