
 

 

Investigations: 
Signs & Symptoms - Add

Scroll up to Sign or 

Symptom section

Select the sign or 

symptom from the drop 

list

LHN > Investigation >  

Signs & Symptoms

Select the checkbox 

beside all applicable 

signs and symptoms 

that have the same 

onset date

Enter Onset Date 

Select Reported By: 

from the drop list

Select Yes in the 

Present drop list

Click Apply Update

Click Save 

Repeat as necessary for 

any additional signs/

symptoms with a 

different onset date

‘Signs and 
Symptoms and 

Observations saved 
successfully’ 

message displays

Scroll to bottom of page  

to see the Sign or 

Symptom preset list 

Points to Remember:

• Almost, all case investigation forms have a Signs and Symptoms section. Some forms, such as the STI Case Investigation Form for Chlamydia, Gonorrhea, Chancroid 
and LGV Infections, only list symptomatic or asymptomatic. 

Select Yes in the 

Present drop list

The Signs & 
Symptoms 

Summary page 

displays

Enter Onset Date 

Ensure client and  

investigation are in 

context

Are there 

other signs and 

symptoms that are 

not in the preset 

list? 
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Yes

Are there 

Observations to 

record? 

QRC

Continue to 

page 2

End
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Select the check box for  

the symptom with the 

onset date to be used 

to calculate the 

Incubation & 

Communicability period

  Click Set Onset

No

No

Yes

Click Add Click Save 



 

 

Investigations: 
Signs & Symptoms - Add Observations

Continue from 

page 1
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Click No hyperlink under 

Details Exist column 
associated to the signs 

and symptoms 

Select Observation 

Date

 (defaults to current 

date)

Click Add

Click Save 

The 
Observations 
Details panel 

displays

QRC

Enter Observation 

(free text field)

Enter Observation 

Value & Unit

 (free text fields)

Select Observed By 

from the drop list

Add addtional Observations Details to a Sign and Symptom 

Click Yes hyperlink 
under Details Exist 

column associated to 

the signs and symptoms 

The 
Observations 
Details panel 

displays

Select Observation 

Date

 (defaults to current 

date)

Enter Observation 

(free text field)

Enter Observation 

Value & Unit

 (free text fields)

Select Observed By 

from the drop list

Click Add

Click Save
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Investigations: 
Sign & Symptoms – Update/Delete Observations
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QRC

Update Observations Details to a Sign and Symptom 

Click Yes hyperlink 
under Details Exist 

column associated to 

the signs and symptoms 

The 
Observations 
Details panel 

displays

Select the radio button 

beside the Observation 

to be updated

Click Update

The information will 

auto populate, make 

updates

Click Apply Update

Click Save 

Delete Observations Details

Click Yes hyperlink 
under Details Exist 

column associated to 

the signs and symptoms 

The 
Observations 
Details panel 

displays

Select the radio button 

beside the Observation 

to be Deleted

Select the Reason for 

Deletion from the drop 

list 

Click Delete

‘You are about to 
delete the observation’ 

message displays 

Click OK
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