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MEMO

Date: February 27, 2023

To: All Public Health Managers and Directors, All PHIMS Communicable Disease
Investigation (CDI) Users

From: Richard Baydack, Acting Co-Executive Director, Population and Public Health,
Manitoba Health;
Hannah Moffatt, Acting Co-Executive Director, Population and Public Health,
Manitoba Health;
Kathy Koschik, Manager, Public Health Systems, Digital Shared Services;
Cornel Van Egmond, Project Manager, Digital Shared Services

CC: Dr. Carol Kurbis, Medical Officer of Health, Manitoba Health;
Debbie Nowicki, Acting Director Epidemiology and Surveillance, Manitoba
Health

RE: STI Treatment Information Available in eChart Manitoba

A new paper-based Manitoba Health Provider Report Form for Sexually Transmitted and Blood-
Borne Infections (STBBI) and STI treatment was implemented in early December 2022 to
support information sharing between health-care providers and Public Health. The Provider
Report Forms are uploaded into PHIMS and any STI medications listed on the Provider Report
Forms are entered into PHIMS.

An interface has been developed between PHIMS and eChart to improve treatment information
sharing. Effective March 2, 2023, STI medication information entered into PHIMS will be
transferred to eChart and viewable by health-care providers. For more details, visit the eChart
FAQ site, ‘Medications’ section, at:

https://echartmanitoba.ca/hcp/training/frequently-asked-questions/

Need PHIMS support? If you require support with PHIMS access or PHIMS software related
issues, please contact the Shared Health Service Desk at:

Email: servicedesk@sharedhealthmb.ca (please state “PHIMS” in the subject line of the email)
Phone: (204) 940-8500

Toll-free: 1-866-999-9698

For urgent matters contact the Service Desk by phone and speak with an agent to escalate your
request. Please consult with your local peer supporter/trainer before logging any service
requests.
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