
 

Laboratory Inbox:
 Update Disease Details – Microorganism / Serotype   

QRC

Scroll to the Etiologic 

Agent table

Scroll to the Selected 

Tests panel, click the 

Test ID number 
hyperlink

Select radio button 

beside the result that 

has the updated 

microorganism 

information 

Click Update Disease 

Event

Select the Pertinent 

Investigation to update 

from the drop list

The Human Lab 
Report page 

displays

Points to Remember:

• Update Disease Event when a lab report shows a microorganism and/or serotype. 

• Diseases that have multiple microorganisms and/or serotypes will take longer to load. 

Continue from

Process Message - 

QRC Select the disease event 

to update from the 

disease event drop list

Disease Event 
Details page 

displays ‘Disease 
Event History 

section has been 
populated’

‘Investigation 
details successfully 

saved’ message 

displays

Microorganism, Species 

etc. information 

autopopulates from the 

Received Report 

Click SaveClick Cancel 
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