
 

Getting Started:
User Profile – Set/Update  

Points to Remember:

• Service Delivery Location (SDL) refers to pre-defined physical locations where public health services are provided.
      The Public Health Unit set as organization is also the SDL.

* The Organization can be at the Regional Organization or the Public Health Unit (PHU) level.  Selecting the PHU will allow you access to the Inventory “Fridge” 
associated to your particular PHU.  

Verify the Personal 

Information is correct 

Click Save

Ensure the correct 

work phone number 

displays in the factory 

table     

Click Apply 

QRC

Enter Email: work 

email address 

Now that you have 

logged successfully into 

PHIMS 

The PHIMS 

landing page 

displays

Hover over

  

 at the top right of the 

page 

The Manage User 
Profile page 

displays

Scroll to the 

Organization 
Membership 

Information panel

Select the radio button 

beside the number to  

be updated, 

Click Update, and 

enter the correct work 

phone number 

Click User Profile from 

the drop list

Do you need to 

update your phone 

number?

Yes

No

Do you need to 

update your email 

address?

Yes

No
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